THE ON-DEMAND ENTERPRISE

PRODUCT OVERVIEW

Golo MYPC® Citrix GaToMyPC Corporate

Citrix® GoToMyPC® Corporate is the simplest, most cost-effec-
tive solution for secure remote access on the market. Shrinking
budgets and mounting competitive pressures require your
enterprise to be more productive with fewer resources.

GoToMyPC Corporate reduces the costs and complexity

associated with other remote-access solutions; it offers
administrators the highest levels of security and control; and it

immediately increases employees’ productivity.
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Citrix GoToMyPC Corporate will
help your organization:

® Avoid costly infrastructure changes and

lengthy implementations
® Experience quick, seamless deployment
® |mprove end-user remote-access experience

® |ncrease employee productivity while reducing

remote-access costs

“A CIO who wants to forgo all
the hassles involved with VPNs
and even their SSL alternatives
can also consider screen-
sharing technology such as
GoToMyPC Corporate.”

— (IO Magazine

Citrix GoToMyPC Corporate delivers a fully managed
solution with minimal deployment expenses.

The total cost of ownership (TCO) of remote access is increasing as the demand for it
grows. Citrix GoToMyPC Corporate contributes to reducing your infrastructure costs while
meeting your need for scalability by delivering a fully managed solution with minimal
deployment expenses: There is no investment in hardware, software or integration; no
required changes to servers, systems or security infrastructure; no maintenance and
upgrades to manage; and little, if any, end-user support. As the global workforce
becomes increasingly mobile and geographically distributed, businesses require their
technology investments to meet their employees’ need for instant access to information.
When employees are given the opportunity and flexibility to retrieve their work at any
time, from anywhere, you empower them to become more productive, reliable and
connected to your company’s goals.

Citrix GoToMyPC Corporate uses advanced Web-based screen-sharing technology that
works with your existing security, network and configuration and your existing Internet
infrastructure. It enables your end users to get secure, encrypted remote access to their
desktops from any Internet-connected computer or Pocket PC, Windows® Mobile or
Windows® CE wireless device. There’s no need for IT staff to change or open ports,
configure IP addresses or deploy any extra hardware or software.

ALL THE TCO ADVANTAGES OF A FuLLY MANAGED SERVICE

With Citrix GoToMyPC Corporate, there’s no investment in hardware, software or integration. And
because there are no changes to servers, systems or security infrastructure, your deployment
expense is minimal. Implementation is quick, and your costs remain low because there is no
maintenance required, no upgrades to manage and little, if any, end-user support needed. Citrix
GoToMyPC Corporate offers a considerably lower setup and recurring cost structure, enabling
your organization to expand its remote-access community without increasing overall costs.

SIMPLEST SOLUTION ON THE MARKET

Citrix GoToMyPC Corporate is easy for end users to learn and simple for IT to deploy,
configure, control and support. It provides access to the entire desktop — no client
installation is required and there’s no need to Web-enable legacy applications.

MULTI-LEVEL SECURITY AND CONTROL

All Citrix GoToMyPC Corporate servers are located in highly secured data centers and
audited by TruSecure. All data is highly compressed and protected with end-to-end 128-bit
AES encryption. Multiple password and authentication methods include support for RSA
SecurlD tokens. Feature-access controls enable IT to set up end users and end-user
groups according to features they are authorized to use, while end-point management
enables IT to control access points via client and host authorization.



KEY FEATURES:
END-USER
REMOTE-ACCESS

Automatic 2-Minute Setup — No client software installation is necessary
Resizable Viewer — Adjust resolution for optimal viewing of host PC
PocketView — Secure access from a Pocket PC

File Transfer — Drag and drop files, folders and directories
between computers

Remote Printing — Print documents from host PC to local printers
Guest Invite — Enable anyone to view or share control of a host PC
Draw — Highlight and draw to emphasize items of interest

Chat — Communicate with a guest while sharing a host PC

SECURITY

AES (Advanced Encryption Standard) — 128-bit keys automatically
protect data stream; file transfers; chat; keyboard and mouse input

Authentication — Dual passwords and end-to-end user authentication
Viewer Security Time-Out — Configure to time out after period of inactivity

Host Security — Automatically blank host PC screen and lock
host keyboard and mouse

One-Time Passwords — Provide an enhanced level of password security

Log-In History — View all log-in attempts and spot any
unauthorized activity

ADMINISTRATION
USER CONTROL AND MANAGEMENT

e Fasy User Management — Easily add and remove user accounts

e Real-Time User Control — View end-user connections in real
time and end if necessary

e Feature-Access Control — Grant or deny access to specific features

SECURITY SETTINGS

e Password-Change Enforcement — Prevent re-use of passwords
and schedule password and access code expirations

e Host Security Settings — Enforce end-user security settings

e Failed Log-In Lockout — Configure lockouts for cumulative
failed log-in and access code attempts

e Hours of Access — Define days and times end users can log in
e QOne-Time Passwords — Enforce the use of one-time passwords

e RSA SecurlD Integration — Integrate with your existing RSA
SecurlD infrastructure

e End Point Management — Authorize setup of host and client
computers requiring a unique identifier

e Monitoring and Reporting — Quick, robust and intuitive report generation
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CITRIX GOTOMYPC CORPORATE

Citrix GoToMyPC Corporate is a Web-based remote-access solution that allows easy and instant
access to any PC from any Internet-connected computer or wireless device. GoToMyPC Corporate
reduces the costs and complexity associated with other remote-access solutions; it offers
administrators the highest levels of security and control; and it immediately increases employees’
productivity. A personalized online Administration Center enables your IT administrator to roll out
secure remote access to your entire organization in minutes. The Administration Center is
designed to be intuitive and user friendly to give your IT administrator quick and centralized
access to all the features for setting up and canceling end-user privileges, controlling feature-
access rights and monitoring usage in real time.

COST ADVANTAGES

e Boost productivity, build a competitive advantage and cut costs by delivering remote access to
your mobile and remote staff

e Network-based service speeds deployment by eliminating upfront costs of hardware procure-
ment, software installation and network systems integration

e Fully managed service is less expensive to administer because providers can amortize IT cost over
thousands of users

e We do all the heavy lifting associated with installing, maintaining and tuning the underlying platform

e Browser-based solution is less expensive to operate and end users do not need to spend time config-
uring or learning to use VPN clients

SIMPLICITY
EASY FOR IT

e (entrally manage remote access from a secure, online interface. No need to configure multiple
devices or make changes to network architecture

EASY FOR END USERS

e Intuitive end-user interface provides easy-to-use remote access for employees and reduces
support demands on IT

MULTI-LEVEL SECURITY

e Using 128-hit AES encryption and a highly secure data center authorized by TruSecure, all data is
compressed and protected with end-to-end encryption. No firewall changes are required
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About Citrix Online: Citrix Online, a division of Citrix Systems, Inc. (Nasdaq: CTXS), offers the leading Web-based access, sup-
port and collaboration software and services. The division offers Citrix GoToMyPC®, the easiest-to-use solution for remote, secure
and managed desktop PC access over the Web; Citrix GoToAssist™, the most secure, reliable and powerful solution for Web-
based technical support and customer collaboration; and Citrix GoToMeeting™, the easiest, most secure and cost-effective solu-
tion for conducting online meetings. Citrix Online products are used by more than 4,900 companies worldwide, including Cisco
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For more information on
GoToMyPC Corporate, please visit
corp.gotomypc.com
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